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Enter to the Trove of Bills Treasures 

and Travails 

A monthly column dedicated to revealing some of 

the unknown or lesser known features or foibles of 

the Microsoft line of products. 
By: David A. Vydra 

 

Last month we had a short discourse on Office 
2010.  The entire newsletter was constructed using either 

Word 2010 or Publisher 2010.  It had been my intention 

to do the same thing this month and to provide you with 

additional insight from what I experienced.  Unfortu-
nately, due to circumstances which are noted in the Mem-

bers Podium column, I had to forgo doing this.  However, 

if there is an article that discusses any function or experi-
ence with regard to Office 2010 I have perused them for 

any relevant information.  It has been fairly quiet on this 

front thus far.  Here are a few of the particulars I have 
gleaned. 

ñMicrosoft now considers email a core capability 

of its Office suite--a basic feature that customers simply 

expect--and of course that functionality is provided by 
Microsoft Outlook. In Office 2010, Outlook has been sig-

nificantly overhauled; most obviously with the ribbon 

UI ... [but] Microsoft has added a considerable number of 
new features, so, if you're one of the regular Outlook us-

ers, you are going to want to take a close look at this ver-

sion.ò   Paul Thurrott 

 

ñThe big news is that Office 2010 will come with 

web-based companion apps, which will also be available 

via Microsoft Live.  They will be free, but we donôt know 
if they will come with ads or not.  (But, I would expect to 

see ads.)  The ability to collaborate online and have a set 

of Web apps that integrate tightly and sync well with their 
offline version is clearly a huge deal and no doubt will be 

attractive to Microsoftôs existing user base.  I wonder 

what it means for the growing Web-office market. Is this 
a Google and Zoho killer? ... Well, the big question is to 

what extent the Web components satisfy user needs on 

their own, without the client software. ... The Genie is out 

of the bottle, and itôs not going back. ... The more [that 
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users] use web apps, the more they will learn that they 
may just live without an installed app at all.ò  Zoli Erdos 

Microsoft announced that its Office Web service 

will be available to members of its free Windows Live 

online service, of which there are about 400 million active 
users worldwide today.  Office Web will only offer light-

weight versions of Word, Excel and PowerPoint that lack 

many features. Even the most price-sensitive consumers 
may still want to buy a fuller-featured, easier-to-use client 

version of Office.  Additionally, when desired, customers 

will be able to get access to Office Web through a paid 
subscription. This option would be aimed at small busi-

nesses that need more security and control over their 

documents than the free Windows Live version provides.  

On the chopping block 
The three versions Microsoft plans to eliminate 

from Office 2010 include Office Basic, a low-end version 

offered for pre-installation by PC makers, Office Small 
Business and Office Enterprise, a corporate version that 

made its first appearance in Office 2007. That leaves 

three main flavors for consumers and small businesses:  

· Office Home and Student; which includes Word, 

Excel, PowerPoint and OneNote. 

· Office Home and Business; a new version which 

includes the four apps in Home and Student along 

with Outlook 2010.  

· Office Professional; which includes the five apps 

in Home and Business, plus Access and Pub-

lisher.  

The bottom line here, and at Microsoft is; 
Office is a product designed to accommodate the En-

terprise and will be focused in that area most of the 

time. 

Windows 7 
Microsoft has posted a response to informa-

tion drifting around the Internet that Windows 7, its 
new operating system, can be installed using an up-

grade disk on a blank hard drive. Such an installation 

would violate Microsoft's End User License Agree-
ment, and Microsoft insists that this is illegal. The 

large number of full Windows licenses already in cir-

culation may prevent this so-called hack from becom-

ing a huge issue.  In response to news that the Win-
dows 7 upgrade disk can be used to install the entire 

operating system on a blank hard drive, Microsoft 

issued a firm message: ñJust because you can, does-

n't mean you should.ò   
 

It has been possible to use this method to 
avoid paying for a full version for many of the Win-

dows versions.  The ñhackò is widely circulated on 

the net. It was quite extensive with the unveiling of 

Vista.  When these posts and write-ups state that you 
can install clean from an Upgrade piece of software 

and they fail to mention that you need to own a quali-

fying software license to be legal to use the Upgrade 
software for installation, they give the impression that 

because it is technically possible, it is legal to do so."   

It is, apparently, not.  Remember, there isééé the 
other shoe! 

Portions of this column may have been gar-

nered from several publicly available sources, verified 

and edited for content.  Where an article is used in its 

entirety without editing, the author and source are ac-

knowledged. 

     Function or Forum  
 

Edited by D. A. Vydra 

Training on the use of ñHelpò. 

Or 

Ȱ(Ï× ) ÕÓÅÄ ÔÈÅ &ρ +ÅÙ ÁÎÄ ÓÕÒÖÉÖÅÄȦȱ 
 

Which is the preferred method for use when 

you run into a glitch with a respective application? 

I think, for the most part, many use the panic 

form of solution.  Some of us will violate the 14th 

Commandment which states; ñThou shalt not covet 

thy neighborôs PC knowledge.  Some may seek pro-

fessional assistance.  Some in our group will submit 

questions to the ñForumò and wait patiently for a re-

sponse.  This can be very disruptive to our project if 

there are time constraints.  This then, becomes an 

email assistance project.  For this, and the previous 

listed scenarios as well as a multitude of others, we 

are going to attempt to bring the use of the F1 key 

into focus and hopefully, more constant use. 

To start us off, I have chosen to show the 

three panes of the initial Help window used in XP.  

Specifically, as we have had several ñForumò ques-

tions with regard to Outlook Express, this is where 

we begin. 
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When you click on Help in the Menu bar while OE is 

open or press the F1 key, you will see the first exam-

ple we have pictured (Figure 1).  Notice that it pro-

vides a menu and Tabs for ease in navigation. Con-

tents refer to specific topic groupings.  (Right, I keep 

forgetting that it is Microsoft and the layout defaults 

to the least helpful initially.)   

 

 

In (Figure 2) the tab is labeled Index and is search-

able alphabetically. 

The third tab (Figure 3) is for searching using 

ñkeywordsò.  The Options and Web Help menu items 

take you to other areas. 

 

If you are having a problem with any applica-

tion it is a good idea to spend some time reading the 

Help pages from the introduction page and venturing 

deeper as time allows.  It wonôt always be easy to 

understand.  But, this is the best place to start when 

you are encountering some usage problems.  More 

next Month. 

Figure 1 

Figure 2 

Figure 3 

Windows 7 

Here we go again!  Windows 7 is on the shelf of your 

favorite PC dealer.  Be aware of Pirated versions.  When Vista 

was released, on of the primary reasons for its failure to capital-

ize was the prevalence of bogus versions.  Many will fail to 

remember the lessons that came with trying to save a few dol-

lars.  The low price brought with it Cripplware, Malware and 

plain old viruses.  This is one of those times when the old adage 

of something sounding too good to be true can really return 

with a bite. 

Primarily, beware of the lesser cost of the OEM DVD 

that is legally available.  While cheaper than Boxed, it will be 

limited to installation on one and only one PC.  Even if you 

remove it from the original unit, it cannot be transferred to a 

different unit.  If you really, really need to upgrade, I have sev-

eral retail boxed versions of Windows 7 Professional available.  

Price is right! 
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Members Podium - 

All Members 

 

Submitted by: David Vydra 

ñTo Heck and Backò 

It all went to ñheckò on October 16th although I 

had yet to discover how bad it was.  And, while I am pro-
gressing, not quite ñbackò.  There are some lessons which 

I will surly take away from this experience.  It is all about 

how bad a computer crash can be. 
For several weeks I had subtle warnings that my 

computer was likely to fail.  While I normally leave it on 

24/7, it had been shutting down during the evening every 
day or so because of overheating.  Last July I had given 

the computer a fairly thorough cleaning.  Thus, I did not 

pay full attention to the warnings.  I can tell you now; this 

was a mistake of the highest order.  Sometime during the 
evening of October 16th or the early morning of the 17th 

my system had a hard crash.  When I booted it instantly 

shut down then booted into safe mode.  Every attempt to 
boot normally failed.  I was able to check the temperature 

in safe mode and while reading high, the system did 

work.  I used everything I knew to restore the system 
back to normal.  However, every attempt was met with 

failure.  I used up all of the available restore points with-

out any luck.  The big lesson here is, when you make an 

XP rescue disk, remember where you put it.  Eventually I 
did find that a boot file is corrupted and is not likely to be 

repairable even if I could access it. 

With the system being unbootable due to the over-
heating problem, I decided to give it a more thorough 

cleaning.  This resulted in some real bad news.  The heat-

sink had become dislodged from the processor and was 

actively inoperable without repairs.  Fortunately, I had 
another unit with Vista on it that I was able to use.  As 

vista makes extensive use of the file and settings transfer 

wizard I felt I was in good shape.  However, another 
ROADBLOCK!  Every Saturday I would backup to an 

external drive.  Somehow, with everything else that was 

going on it also failed.  There is a silver lining in this 
cloud.  I was able to get a replacement drive under war-

ranty from Seagate.  I had to pay $20.00 to expedite it but, 

I ordered a replacement on Wednesday and received it on 

Friday.  While I can connect the old XP drive to the new 
box, I cannot directly transfer files because the drive itself 

is kept secure with a password which can only be ac-

cessed from a normal boot.  By swapping out hard drives 
I was able to go to the old drive in safe mode and transfer 

files to the external drive.  In the normal course of events 
I would change to the Vista drive and transfer everything 

that had been placed on the external drive. 

I am sure that everyone is wondering why I donôt 

just back up the entire XP hard drive to the external drive.  
Well, I thought of that, and as I could not be sure I would-

nôt continue the file corruption, decided against it.  Be-

sides, this is a good excuse to do some drive cleaning and 
get rid of stuff that is no longer needed.  In my case, this 

is quite a large collection of data.  It is going to take me 

awhile to clean out all the garbage and transfer anything I 
need to the new system.  I am sure this will be more than 

an overnight fling. 

The good, the bad, and it canôt happen to me syn-

drome should be a lesson to wrestle with for us all.  Pay 
attention to the warning signs.  Investigate irregularities 

within your system.  Once a week back up is OK but, it is 

likely to be safer to do a daily schedule.  Cleaning your 
computer should not be an afterthought.  Although, in this 

instance, the system was reasonably clean and it was a 

hardware problem that brought about the maladies.  If you 
donôt have one, make an XP ñRescue Diskò and store it 

where it will be safe and easily located. 

While this was not a part of this particular prob-

lem, I would like to make mention of power faults.  Surge 
protectors are paramount with any computer system.  

Even better are UPSôs that provide not only battery power 

in case of line failure but, conditioning of the incoming 
power.  Both APC and Eaton have excellent units which 

provide this as well as added surge protection. 

General Meeting Presentations 

Date Subject Presenter 

 

Nov.1

1 

ñGenealogyò Marriage of 

computers and ancestry 

John Dailey 

Dec. 9 ñHow to Buy a Computerò 

Self explanatory 

Tony Kurkov 

Jan.13 "2009 Income Tax Updates" 

What is current today. 

Ian Abbott 

Feb. 

10 

"Skype" Using computers 

for phone calls. 

Bruce Brockman 

Be sure to mark these dates on your calendar and join us! 
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 Event Date  Event  

11/10  

Northeast Ohio PC Club ***MORNING Fundamentals Special Interest Group*** (SIG). Fairview Park 
Senior Center 9:30 - 11:30am. Fundamentals of computer use - OPEN FORUM - Any and all topics dis-
cussed - Bring a question, bring a topic - Guests always welcome - Always coffee. Always free and open 
to the public. Second Tuesday of the month.  

11/10  

Part Deux  

 REMINDER ! ! ! . . . To all NEOPC members: 

An open invitation to be among the many of us that will enjoy a wonderful buffet luncheon at Baldwin 
Wallace University on Tuesday the 10th of November. 

Join us for the morning Fundamentals SIG at Fairview Park Senior Center or just have lunch with us 
after the meeting. Arrival time is between 11:30-12:00 at Baldwin-Wallace College, Colony Dining 
Room, 120 E. Grand St., Berea, OH, 

The nominal fee is: $6.75 for the Luncheon Buffet; or $5.75 for just Soup & Salad; $1.75 for Desert; 
�������������I�R�U���%�H�Y�H�U�D�J�H�«���3�O�H�D�V�H���O�H�W���P�H���N�Q�R�Z���E�\���(�P�D�L�O���L�I���\�R�X�·�O�O���M�R�L�Q���X�V���D�Q�G���W�K�H���Q�X�P�E�H�U���L�Q���\�R�X�U���S�D�U�W�\���E�\���Q�R��
�O�D�W�H�U���W�K�D�Q���1�R�Y�H�P�E�H�U�����W�K���V�R���W�K�D�W���Z�H���P�D�\���U�H�V�H�U�Y�H���D���V�H�D�W���I�R�U���\�R�X�«���'�L�F�N���5�R�V�H�����������G�W�U�R�V�H�#�F�R�[���Q�H�W 

11/11  

Northeast Ohio PC Club (NEOPC)General Meeting,27333 Center Ridge Road, Westlake, OH. 6:30pm-
Social (pastries and beverages); 7:00pm-Club announcements; 7:15pm-main program "Genealogy" by 
John Dailey. John's program "A Perfect(Almost) Match, Computers,The Internet and Genealogy" and 
includes a discussion of GCGS AND CAGG groups.   

11/16  

 Microsoft Office Study Group Meetings are usually held on 3rd Mondays and the times vary during the 
day or evening at the Middleburg Heights Public Library. The Library is located at 15600 E. Bagley 
Road, Middleburg Heights, OH 44130. The next meeting is on November 16, 2009, will be held from 1-3 
p.m. We discuss Microsoft Office products. Always free and open to the public; whether or not members 
of Northeast Ohio PC Club. If you need additional information, contact Eve Sachs, Special Interest 
Group Leader, E-Mail: eveneopc@wowway.com   

11/18  

Wednesday, November 18, 2009 Ladies Only Special Interest Group Meeting at Westlake Porter Public 
Library from 2:00 p.m. to 3:30 p.m. The Library is located at 27333 Center Ridge Road, Westlake, Ohio. 
All ladies are invited, whether or not members of Northeast Ohio PC Club. Come with your questions 
and/or comments about software you have. NOTE: THIS GROUP DOES NOT MEET IN DECEMBER!   

11/24  

Northeast Ohio PC Club ***EVENING Fundamentals Special Interest Group*** (SIG). Fairview Park 
Library (lower level) 7:00 - 8:30pm. Fundamentals of computer use - OPEN FORUM - Any and all top-
ics discussed - Bring a question, bring a topic - Guests always welcome - Free and open to the public. 
Fourth Tuesday of the month.  

11/25  
ƷƷFinal day to submit your article for inclusion in the next "Members Podium" column for the Decem-
ber, 2009 issue of Nybbles & Bytes. Be sure to send your article to info@neopc.net and include the 
phrase "Members Podium" in the Subject line. 


