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Enter to the Trove of Bills Treasures and Travails

A monthly column dedicated to revealing some of the unknown or lesser known features or
foibles of the Microsoft line of products.
By: David A. Vydra

Is Microsoft your Friend?

Well, perhaps not an invite to dinner friend. Or, possibly, a Facebook friend. Although, this is now possible.
No, more like a dependable friend that can be relied upon. Microsoft has three basic categories; adherents, users and
naysayers. The adherents or advocates are consummate users that are mainly those that have taken full advantage of
Windows and many of the other Microsoft applications. To many of them, it is all about discovery and tweaking. Users
are in the majority and most of us are included in this category. Our use consists mainly of casual or employment work-
loads. Not much is done beyond the “as is” phase. Hopefully with the exception of acquiring all of the required updates.
Naysayers? They are from a different cut of the cloth. To them, Microsoft never has nor ever will “get it right” in their
minds. Even free would likely not be enough. Which is your category? Have you let Microsoft be a friend? I can as-
sure you that they are trying.

Don’t fire Lee yet!

Have you noticed that when something goes awry that a small window pops up asking that you make a
report to Microsoft? Have you ever made a report? You should have. Microsoft uses these to discern where
there may be problems. Sometimes, if a problem is persistent with many similar reports, these are investigated
and will subsequently be included in one or more updates. If a problem cannot be fixed with an update it will
be deferred to the help desk and becomes part of the Microsoft Support. In a previous column, I noted that one
of the benefits bundled with Windows?7 is an application called “Fix It”. When there is a problem, you can call
up FixIt in an attempt to resolve your problem. Fix It will run a diagnostic on your system and offer you a so-
lution for correcting the situation. Because many have taken advantage of the error reporting requests, Micro-
soft has gained a handle on many of the common problems that we encounter. Ifa solution is not available, a
link to a possible solution at Microsoft is generated. But, wait; there is even more good news from your
friends at Microsoft!
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Microsoft's Fix It software, which tries to automatically figure out what's wrong with your computer, is
now available for Windows XP and Vista. The software is in beta, and can run diagnostics for 300 common
problems with Windows. When you run Fix It, you'll see a list of things to examine, such as display quality,
performance, and incoming connections. Clicking the "run" button next to each item launches an automatic
troubleshooter. Each one only takes a minute or two. PC users may have also run into the online version of
Fix It, which has been kicking around in Microsoft's support pages since late 2008. But if you're having com-
puter problems, you might not be able to get online, in which case Fix It could come in handy. Besides, select-
ing from a list of general categories is easier than hunting for a specific problem online. It really works; just
don’t always expect a slam-dunk.

Fix It is aimed at Windows XP and Vista users, because Windows 7 already has diagnostics built-in
(you can access them via Control Panel > System Security > Find and Fix Problems). However, the software
works on Microsoft's latest operating system as well, and I find the interface is a little easier to manage in the
downloadable version. As always, if Fix It cannot get the job done, there is the NEOPC Forum where help
awaits.

For the latest version: http://fixitcenter.support.microsoft.com/Portal?lc=1033

Portions of this column may have been garnered from several publicly available sources, verified and edited for content. Where an
article is used in its entirety without editing, the author and source are acknowledged.

Take a Note!

Tidbits of useful information as I find them.

Have a new PC? Did you get Windows7 — 64bit? It is pretty cool isn’t it? Or, are you stuck with Vista? Even
the 64bit version. Here is a little tip from the horse’s mouth (Microsoft). A 64bit operating system is the best choice if
given the choice. It will make the best usage of your memory as will the 64bit applications. Except, the 64 bit versions
of Office 2007 or 2010. Or, for that matter using IE8 in 64bit mode. If you share Office files, Microsoft recommends
using 32 bit. As Microsoft experts explain it, there are some compatibility issues between the formats and the usage of
memory. A shared file may not open properly if the original is in 64 bit and it is opened in the 32 bit version. While any
problem may not be consistent, Microsoft experts recommended that avoidance is the best course. I am sure that this
will be corrected at some future date.

Exploits of Adobe Systems Inc.'s PDF file format jumped dramatically last year and are continuing to climb dur-
ing 2010, Microsoft recently reported that PDF exploits remain a potent part of hackers' arsenals. In its newest Security
Intelligence Report, Microsoft said that nearly half of all browser-based exploits in the second half of 2009 targeted
Adobe's Reader. Three Reader vulnerabilities -- which were patched in May 2008, November 2008 and March 2009 --
accounted for more than 46% of all browser attacks.

Adobe may be working on other ways to beef up Reader and Acrobat. According to one security researcher,
Adobe will add sandboxing defenses to its PDF software this year. Adobe has acknowledged it will add sandboxing to
Flash -- another of its products that is frequently targeted by exploits -- and has that at the top of its to-do list. Reader
may or may not get sandboxing as well. When asked about the reports that Reader 10 would include sandboxing de-
fenses, a company spokeswoman said Adobe had not announced plans but was "investigating how to get different fea-
tures to work in a sandbox."

Page 2



Northeast
Ohio

Nybbles & Bytes - A Publication of NEOPC Club C Volume 26-8

Club

Hot Off the Wire

Breaking news from last month:

Received this information too late to include in the April Newsletter:
Cisco Announces New Valet, Linksys 802.11n Wireless Routers

Cisco announced two new 802.11n wireless router lines that aim to make home wireless networking easier and
more accessible. The Valet router is the more interesting of the two.

The Valet ($100) is intended for the wireless networking neophyte; instead of configuring a few dozen settings
through a complicated Web-based interface, you can use the Cisco Connect software on the included Easy Setup Key
USB flash drive to get a secure wireless network with Internet access up within five minutes. Once your network is up,
simply plug the Easy Setup Key in each additional PC to configure them to use the Wi-Fi network--no control panels
or complicated passwords necessary.

Alternately, the Valet Plus ($150) gets you the same functionality as the Valet, but the plus 4 Gigabit Ethernet
ports (instead of the Valet's 10/100 Ethernet ports) and an extra antenna for better wireless coverage. The Valet prod-
uct line also includes the Valet Connector ($70), a USB Wi-Fi dongle for older PCs that don't have Wi-Fi networking
capability already.

The included Cisco Connect software also provides a few extra features besides basic network setup; you can
set time- and content-based access limitations to prevent children and teenagers from accessing mature content, enable
extra Safe Browsing security features to warn you about potential malware and viruses, and more. Part of what sets
Cisco Valet apart is its “Easy Setup Key,” which you plug into the USB port of your PC or Mac. The software takes
over and does the configuration for you.

Even more interesting is that on the same day, Cisco came out with the Valet products; it also introduced the
Linksys E-Series, which basically consists of several of the same devices, but without the simplification in setup (Read
no USB key). The corresponding E-Series devices are $10 to $30 cheaper than their Cisco Valet counterparts, so you
have to ask yourself whether the supposed ease in setup is worth that cost. Note that both sets of products make use of
Cisco Connect software for administering the network. It allows you to: add Internet-capable devices to the network,
set parental controls for each device on the network, give visitors access on a separate guest network, and customize

Intel Light Peak

USB 3.0 is just making a dent in the marketplace, and Intel is already talking about a new cable that may sig-
nal the end for USB altogether. At the Intel Developers Forum in Beijing, the chip giant demonstrated the Light Peak
cable that I heard about last fall but was not able to discover details.

Light Peak has a lot to offer, including 10Gbps throughput, twice that of the latest flavor of USB, along with
the ability to run multiple protocols at the same time. That means you connect all of your devices with just a single
Light Peak cable. As part of the demo, Intel showed a laptop with a Light Peak cable attached to a USB 3.0 port that
simultaneously transmitted a Blu-ray video and HD camcorder footage and drove a second display.

Intel says the Light Peak has a chance to scale up to 100Gbps over the next decade. It plans to have the tech-
nology ready for manufacturers to start implementing by the end of the year, with the first devices sporting Light Peak
capability becoming available sometime in 2011.

Portions of this article were excerpted from various news sources including, Network Daily News and Dark Reading.
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NEOPC - General Meeting Presentations

Date 2010 Programs

May 12 “Internet security for Your Computers” by Dennis Lewis.

June 9 “Q & A” with Lee Gerber & Dave Vydra. Please bring in your
questions to get answered.

July 14 “Microsoft Excel 2010 Updates” by Bill Jelen / Mr. Excel.

Proposed Programs

August 11 “Digital Photography” by Todd Johnson. Todd’s talk includes
“Tips and Tricks” on taking better pictures.

September 8 “Web Browsers” by Dennis Lewis. Dennis‘s talk includes Ex-
plorer, Firefox, Chrome and others.
Chrome and others.

October 13 “E-readers for E-Books” by Shawn Walsh. Shawn’s talk on
e-readers includes the new Apple “Ipad”- Tablet, Kindle and
others.

November 10 “How to Evaluate Medical Information on the Internet” by

West Shore Hospital Staff.

FYYYIYYZ I Y Y Y I Y Y Y I Y Y Y I Y Y I YYY
"FATHER OF THE YEAR"

A man boarded a plane with six kids After they got settled in
their seats a woman sitting across the aisle from him leaned over to
him and asked, "Are all of those kids yours? "

He replied, "No. I work for a condom company. These are cus-
tomer complaints."

I WISH COULD THINK THAT QUICKLY'!
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Northeast Ohio PC Club **MORNING Fundamentals Special Interest
Group*** (SIG). Fairview Park Senior Center 9:30 - 11:30am. Fundamentals

05/11 of computer use - OPEN FORUM - Any and all topics discussed - Bring a
question, bring atopic - Guests always welcome - Always coffee. Always
free and open to the public. Second Tuesday of the month.
Northeast Ohio PC Club (NEOPC)General Meeting, held at Westlake Porter

05/12 Public Library - 27333 Center Ridge Rd.,Westlake, OH. Agenda: 6:30pm -

Social (pastries and beverages); 7:00om - Club Announcements; 7:15pm - Main
Program "Internet Security for your Computers” by Dennis Lewis.

Computer & Microsoft Study Group (NOTE: NEW NAME) CHANGED FROM:
Microsoft Office Study Group. Meetings are usually held on 3rd Mondays
and the times vary during the day or evening at the Middleburg Heights
Public Library. The Library is located at 15600 E. Bagley Road, Middleburg
05/17 Heights, OH 44130. The next meeting is on May 17, 2010, will be held

from 7 - 9 p.m. We discuss Microsoft Office products. Always free and open
to the public; whether or not members of Northeast Ohio PC Club. If you
need additional information, contact Eve Sachs, Special Interest Group
Leader, E - Mail: eveneopc@wowway.com.

May 19, 2010 Ladies Only Special Interest Group meeting at Westlake Por-
ter Public Library from 2:00 pm to 3:30 pm. The Library is located at

27333 Center Ridge Road, Westlake, Ohio. All ladies are invited, whether or
not members of Northeast Ohio PC Club (NEOPC). Come with your questions

05/19

and/or comments about software you have. Please check the NEOPC website
www.neopc.org for more details.

Northeast Ohio PC Club **EVENING Fundamentals Special Interest

Group*** (SIG). Fairview Park Library (lower level) 7:00 - 8:30pm. Funda-
05/25 mentals of computer use - OPEN FORUM - Any and all topics discussed -
Bring a question, bring a topic - Guests always welcome - Free and open to
the public. Fourth Tuesday of the month.
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